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The Establishment of Orthopedic Standards and
Evaluation of Orthopedic Nursing Care Quality

Hsu Nanly ,Lai Chang-fen ,Lin Pi-chu ,Liao Weiao ,Lee Yun-ju ,Hsu Man-ying

Abstract

The purpose of this study was to (1) establish orthopedic nursing care standards, (2) develop
or thopedic tools of nursing care quality , (3) evaluate nursing care quality. The research
started on Aug 1, 1999, and ended on Jul 31, 2001. There were 16 nurses working in 4
orthopedic units in one of the Taipei medical centers participating to develop the tools.
Observers? reliability, content validity and experts' opinions were tested. The result showed
that the four objective quality scores were 88.24, 89.61, 89.20, and 84.34. Assessment when
patients admitted (97.46), and environment introduction to patients (96.15) were the highest
scores. However, there were low scores on nursing care plan including family(75.95),
infection prevention (83.48), patients? nursing records (84.51), treatment, nursing
intervention and follow up(84.52). The researchers suggest arranging in-service education,
discusing infection control through case reports and experts' opinion, increasing the writing
quality of nursing records and improving nursing intervention ability. Communication skills
were used to raising patient's and family satisfaction. Enhancing nurses' knowledge and skill
were con duct ed by team or group discussion to find out the appropriate methods so as to
improve the quality of nursing care. This study will help establish or thopedic nursing care
standards and develop evaluation tools. Using the tools in clinical units will not only help
elevate the quality of nursing care but also increase teaching quality. (Tzu Chi Nursing
Journal, 2002; 1:4, 43-52.)
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